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Hello, grantees,

We are excited to bring you this month’s issue of the California 988 Network Grantee Pulse,
where we share important updates, tips, and information for California 988 Network Crisis
Centers.

Questions? Contact 988NetworkCA@ahpnet.com.

UPCOMING SUBMISSIONS

ASAP: Please sign your contract with Advocates
for Human Potential, Inc. Members of the
California 988 Network Team are available to meet
with you and answer any questions you may have!

o July 10, 2024: Please submit the technical
training and assistance needs survey by 5 p.m.
PT. Complete it here.

o July 15, 2024: Please submit the monthly data
survey by 5 p.m. PT. Complete it here.

o July 15, 2024: Please submit the April-June
quarterly data survey by 5 p.m. PT. Complete it
here.

o July 15, 2024: If you have an executed contract
with AHP, please submit your monthly invoice by 5
p.m. PT. This has already been shared with you
via the post-all crisis center monthly meeting
follow up email (sent on 6/28.)



mailto:Contact%C2%A0988NetworkCA@ahpnet.com
https://survey.alchemer.com/s3/7905657/988-Training-and-Technical-Assistance-TTA-Needs-Survey
https://survey.alchemer.com/s3/7908681/June-2024-Monthly-988-Report
https://survey.alchemer.com/s3/7872202/April-June-Quarterly-Data-Survey
mailto:988networkca@ahpnet.com

IMPORTANT UPDATES
988 New Branding

988 has an all new look at feel! Don’t forget to check out
and use SAMHSA'’s refreshed 988 branding in the
following links:

e Logo Branding
e End Cards for Media (English and Spanish)

e Virtual Backgrounds

From SAMHSA: New and Improved Ways to Order 988
Print Materials

“We’'re excited to give you a new one-stop-shop website
for ordering 988 awareness print materials. You'll still be
able to get to the “order print materials” link from the 988
Partner Toolkit. You'll also still be able to find all the print
materials when searching for marketing materials in the

Partner Toolkit.

The new website lets you order multiple types of products
and packages of products all from a single page. After
you place your order, you will receive a confirmation
number from GPO (the U.S. Government Publishing
Office). Once your order has shipped, you will receive a
tracking number from UPS. You can expect your order to
take up to three weeks to arrive. If you still need more
materials than we are providing, you can email our 988
print team at 988SAMHSA@gpo.gov, where the team will
be able to review the cost of your request and how much
stock we have.

As always, every item on the new order website gives you
the option to download a printer-ready file that you can
take to a local print shop to print materials in bulk."

Vibrant 988 Lifeline Network Agreement rollout
timeline:
- June 22: Review period ends.

July 1: Network Agreement is sent for
signature.

July 31: Network Agreement is returned for
signature.

August 1: Compliance period begins.

October 31: Compliance period ends.


https://www.samhsa.gov/resource-search/988?utm_source=SAMHSA&utm_campaign=2ba7301ed8-EMAIL_CAMPAIGN_2024_06_20_05_29&utm_medium=email&utm_term=0_-2ba7301ed8-%5BLIST_EMAIL_ID%5D
https://urldefense.com/v3/__https:/www.samhsa.gov/find-help/988/partner-toolkit/logo-branding__;!!EuW5fDSpzeg!Z5_4ygtxqerRFUbDe27rESS4OaOFhL0_JFljjC4Udpn0m9gYzMXoQfYLDZzdeIhlMDm0ZMExUtanY9X08ycx5L_36BpsbNgPA3C5qJs$
https://urldefense.com/v3/__https:/www.samhsa.gov/resource/988/virtual-meeting-backgrounds__;!!EuW5fDSpzeg!Z5_4ygtxqerRFUbDe27rESS4OaOFhL0_JFljjC4Udpn0m9gYzMXoQfYLDZzdeIhlMDm0ZMExUtanY9X08ycx5L_36BpsbNgPT62gFBg$
https://url.us.m.mimecastprotect.com/s/0d9bCNk6gqTggLxC6YKNo?domain=samhsa.us4.list-manage.com
https://url.us.m.mimecastprotect.com/s/suoJCOY0jrSBBYXcVqo6-?domain=samhsa.us4.list-manage.com
https://url.us.m.mimecastprotect.com/s/suoJCOY0jrSBBYXcVqo6-?domain=samhsa.us4.list-manage.com
mailto:988SAMHSA@gpo.gov

November 1: Network Agreement goes into
effect.



UPCOMING EVENTS

July 2024: Optional 1:1 call with your grantee liaison.
Book your call here.

e If you would like to discuss invoices, please send
an email to 988NetworkCA@ahpnet.com.

RESOURCES

e 988 and Vibrant Fact Sheet

e 988 and Vibrant Serviceable Populations and
Contact Volume Projections (2020)

e Vibrant and 988 Behavioral Health Crisis Care
Continuum Report (2021)

o NRC 988 Lifeline Network Agreement Policies

e CalHHS 988-Cirisis Policy Advisory Group
Agendas, Presentations, and Recordings

e CalHHS 988-Crisis Policy Advisory Group Q1
2024 Report

This update is brought to you by Advocates for Human Potential, Inc.,
administrative entity for the California 988 Network. For any questions, please
email 988NetworkCA@ahpnet.com

Hevear walk alane


https://outlook.office365.com/book/CA988Network@ahpnet.com/s/ax3RLwFyEES6Q3BwYKl-cg2
mailto:988NetworkCA@ahpnet.com
https://www.vibrant.org/wp-content/uploads/2020/07/988_two_pager_2021-2.pdf
https://www.vibrant.org/wp-content/uploads/2020/12/Vibrant-988-Projections-Report.pdf
https://www.vibrant.org/wp-content/uploads/2020/12/Vibrant-988-Projections-Report.pdf
https://www.vibrant.org/wp-content/uploads/2020/07/988-Behavioral-Health-Crisis-Care-Continuum_KR.pdf
https://www.vibrant.org/wp-content/uploads/2020/07/988-Behavioral-Health-Crisis-Care-Continuum_KR.pdf
https://url.us.m.mimecastprotect.com/s/AVBKCM8VPpHNo2MiRVN0i?domain=988lifeline.us12.list-manage.com
https://www.chhs.ca.gov/home/committees/988-crisis-policy-advisory-group/#april-24-2024
https://www.chhs.ca.gov/home/committees/988-crisis-policy-advisory-group/#april-24-2024
https://www.chhs.ca.gov/wp-content/uploads/2024/04/AB988-Crisis-Quarterly-Activity-Report-Jan-March-2024.pdf
https://www.chhs.ca.gov/wp-content/uploads/2024/04/AB988-Crisis-Quarterly-Activity-Report-Jan-March-2024.pdf
mailto:988NetworkCA@ahpnet.com

