
 

 
Hello, grantees,  
 
We are excited to bring you this month’s issue of the California 988 Network Grantee Pulse, where 
we share important updates, tips, and information for California 988 Network Crisis Centers. 
Questions? Contact 988NetworkCA@ahpnet.com. 

  UPCOMING SUBMISSIONS 
• January 2, 2025: Please submit the quarterly staffing plan by 5 

p.m. PT. Complete it here. 

• January 15, 2025: Please submit the monthly data survey by 5 
p.m. PT. Complete it here. 

• January 15, 2025: Please submit the monthly invoice by 5 p.m. 
PT. 

o Submit workbook and signed PDF 
to 988NetworkCA@ahpnet.com AND ap2@ahpnet.com  

 

Please Note: Archived newsletters may contain links that are no longer active due to expiration or removal by 
their owners. For questions, please contact 988networkca@ahpnet.com. 

mailto:988NetworkCA@ahpnet.com
https://survey.alchemer.com/s3/8123288/California-CA-988-Crisis-Center-Staffing-Plan-Report
https://survey.alchemer.com/s3/8137383/December-2024-988-Monthly-Data-Report
mailto:988NetworkCA@ahpnet.com
mailto:ap2@ahpnet.com
mailto:988networkca@ahpnet.com


  

IMPORTANT UPDATES 
The Substance Abuse and Mental Health Services Administration 
(SAMHSA) has released a new practical guide: Advising People on 
Using 988 Versus 911: Practical Approaches for Healthcare 
Providers. 
People, including healthcare providers, have experienced confusion in 
deciding whether calling 988 or 911 is appropriate across a range of 
situations. Understanding the differences between 988 and 911 and 
being able to communicate these differences to people in ways that 
address their needs and concerns while respecting their desired 
outcomes can support effective crisis management. 

The guide is available 
at https://www.samhsa.gov/resource/ebp/advising-people-using-988-
versus-911-practical-approaches-healthcare-provider. 

 

 
UPCOMING EVENTS 

• January 2025: Monthly 1:1 Call (Optional CA 988 Project 
Event) with your grantee liaison. Book your call here. 

o If you would like to discuss invoices, please send an 
email to 988NetworkCA@ahpnet.com. 

• January 13, 2025: Office Hours – Effective and 
Collaborative Safety Planning 

o 11:00 a.m. – 12:00 p.m. PT 

o Please accept the Outlook calendar invite 

• January 21, 2025: Monthly Crisis Community Collaboration 
“3C” Session (SAMHSA) 

o 11:00 am – 12:00 p.m. PT 

o Register Here 

• January 22, 2025: CA 988 All-Crisis Center Monthly Meeting 
(Mandatory CA 988 Project Event) 

o 11:00 a.m. – 12:00 p.m. PT 

o Please accept the Outlook calendar invite 

• January 23, 2025: Workforce Wellness Series: Stress and 
Burnout in the Crisis Workforce (SAMHSA) 

o 11:00 am – 12:30 p.m. PT 

o Register Here 

• January 27, 2025: Office Hours – Strategies for Boosting 
Resilience and Self-Care in Frontline Staff and Supervisors 

o 11:00 a.m. – 12:00 p.m. PT 

o Please accept the Outlook calendar invite 

  

https://url.us.m.mimecastprotect.com/s/rFj2C9rEo5ik1xApuZF2IqvT7y?domain=cossup.cmail20.com
https://url.us.m.mimecastprotect.com/s/rFj2C9rEo5ik1xApuZF2IqvT7y?domain=cossup.cmail20.com
https://outlook.office365.com/book/CA988Network@ahpnet.com/s/ax3RLwFyEES6Q3BwYKl-cg2
mailto:988NetworkCA@ahpnet.com
https://us06web.zoom.us/meeting/register/tZYpce-trj8iGNLQBdCg0DemsSaPhtmM1Oer#/registration
https://us06web.zoom.us/webinar/register/WN_nvQvvViOSKaqBjVOEO2t6w#/registration


  

RESOURCES 
• Draft Five-Year Implementation Plan (Version 2) 11.26.24 

• Executive Summary 

• Draft Community Engagement Report 

• AB988 Chartbook 

• SAMHSA Budgeting for Capacity-Building for High-Risk 
Populations in Crisis System Response Slides | Recording 

 

 

   

This update is brought to you by Advocates for Human Potential, Inc., 
administrative entity for the California 988 Network. For any questions, please 
email 988NetworkCA@ahpnet.com 

 

  
 

https://www.chhs.ca.gov/draft-ab-988-five-year-implementation-plan-public-comment-11-04-24/
https://www.chhs.ca.gov/ab-988-five-year-plan-draft-executive-summary-for-public-comment-11_25_24/
https://www.chhs.ca.gov/wp-content/uploads/2024/11/988_Community_Engagement_Report_10.22.24.pdf
https://www.chhs.ca.gov/ab988-chart-book-110524-draft/
https://988crisissystemshelp.samhsa.gov/sites/default/files/2024-12/Budgeting%20for%20Capacity-Building%20Webinar%20Powerpoint_508_0.pdf
https://www.youtube.com/watch?v=IGc_REszOTs&t=2s
mailto:988NetworkCA@ahpnet.com



